HET No. A-60011/39/2026- TH=aa/Coord (Admn.)
TG T4/ Government of India
FITeTeh U SRGH SEEadd Hared

Ministry of Statistics & Programme Implementation

@affg arer sree/Khurshid Lal Bhawan,
FA9Y, 95 f&edl/ Janpath, New Delhi,
T/ Dated: 25.08.2026

OFFICE MEMORANDUM

Subject: Comprehensive Guidelines for the Nation-wide Digital Life
Certificate Campaign 5 from 01° to 30™ November, 2026- reg.

The undersigned is directed to forward a copy of OM No. 11(3)/2026-P&PW(H)-
11860 dated 13.08.2026 received from Department of Pension & Pensioners” Welfare
(DoPPW)) on the subject cited above for information and further necessary action.

2. In this connection, it is requested to give wide publicity to the Campaign among the

pensicners under their respective jurisdiction.
M i

( &3 §17/ Dharam Veer )

39T IR AR IR

Under Secretary to the Govt. of India
Tele No. 011-23455219

Encl. as above.

To,

1. DDG (FOD HQ)

2. DDG (ISD,

3. DDG (EnSD)

4. DDG (HSD)

5. DS (Admn.), MoSPL, K. L.. Bhawan, New Delhi.

6. DS/HOD, MoePSI, K. L. Bhawan, New Delhi.
7. DS (5885), MoSPIL, K. L. Bhawan, New Delhi.
8. ID (ISS), MoSPI, K. L. Bhawan, New Delhi.
9. CE&AF, iS], Kolkata
10. DDO (Stats), MoSPI, RK Puram, Delhi.
11. DDO (PI), MoSPIL, K. L. Bhawan, New Delhi.

Copy to:
NIC team : to upload on the e-Office.
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File No. A-60D11/39/2026-Coord{Admn.} (Computer No. 95837)

F. No.11(3)/2026-P&PW(H)-11860
| Govemment of Tndie
Ministry of Personnel, PG & Pensions
Départnient of Pension & Pensioners’ Welfare

3% floor. Lok Nayak Bhawan
Khan Market, New Delhi
Dated: 13" August 2026

OFFICE MEMORANDUM

Subjéct: Comprehensive Guidelines for the Natiop-wide - Digital Life Cerfificate
Campaign 5, Noyember 1 to 30°%, 2026

Saturating Digital cmpowerment of pensioners is a key policy objective for the
Government of India: In line with this vision, the Department of Pension & Pensioners’ Wetfare
orga’n‘iz’cs'thc}}%atibmﬁdé“Dig'z;'al Life Cerlificate (DLC) Campaign annually from 1st 10 30th
‘November. This large-seale initiative is executed in collaboration with Public Sector Banks,
India Post Payments Bank, UIDAI MeitY, Pensioners® Welfare Associations, and key

ministries, including Defence, Railways, and Posts: Over the past four years, more ‘than 6.40
crore DLCs have been generated for Central and State Govemnment pensioners. The Nationwide
DLC Campaign'S is scheduled for November 2026 and will cover over 2,000 cities and towns
across the country. ' : '

2. In order to conduct 'thi.{; Campaign, D_O_PPW shall obtain the support of the fo'liowi_ng

stake-holders:

Ministry of Defence (for their own pensioners)

Ministry of Railways (for their own pensioners)

Depariment of Telecommunications (for their own pensionersy
‘Department of Posts

India Post Payments Bank (IPPB)

‘Pension Disbursing Banks

Pensioners™ Welfare Associations

All' Ministries/Departments

State Governments through their Tressuries/Pension Disbursing offices
Employees Provident Fund Organization (EPFO)

PIB; DD.& AIR (for media support) '

UIDAT & MeitY (for technical support)

@ B & & O ¥ @ @ B O @ O

3. Nation-wide DLC campaign 5 Features:
¢ There shall be.a common All-India banner of the Nationwide DLC Campaign to be
shared separately b y DOPPW. ' '
o DoPPW shall nominate its Nodal officers for the States. These Nodal Officers shall tie
up with the Campaign Nodal officers of theé different stake-holders, as given above for
the respective States/UTs,

» The campaign duly executed through DLC Camps would be held at all Districts
Headquarters in collaboratien with IPPB and also covering more than 250 cities in

“Page 1 0f4
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vide DLC relaied service to the super senior

stiould ensure equipping their branches to pro
pensioners i‘rqm;:‘l‘:‘:tdjﬁ'lé‘f_Octbbeﬁ-Q(}Z'_é:{alﬁc{. R b
6. Campaign *Peﬁnd';:aégéiﬁiﬁec' (1% November - 30% November 2026)
. LounchofNationiide DLC Camupaigns.
DLC camps in identified cizie_sa’tow_ns. as per schedule. In all other placés, Banks/ IPPB/

CGDA/ Mo Railways/ Stgte_'Gove_mmen_t(_s)_ shall keep the facility open.
o Daily updation _o'f dé_ta;::ﬁnﬁre_illy;-by MeitY. of the progress of the Canipaign on the DLC

Portal. | |
» Releasé of PIB Statemc_i;ﬁs and tweets for every city by respective nodal officers. This

shall be monitored by the DoPPW official in-charge of that particular State/UT. The
Jinks of PIB, tweets as-well a8 DD covérage will be shared by the Nodal officers on the
porial/social media group. ' '

< Release of Nationwide DLC eampaign booklet and film'by DOPPW.

7. ‘The Role of Ministries/Departments/Banks and State Governments dre at Auncx,
1. The SOP regarding Face Authentication technique is at Annex. 2. User Manual for
DLC Portalis at Annex.3. ..

L

§. Media Plan -

e All ‘awareness  material ~_on DLC / Face Authontieation will
p‘e‘avéﬁgbi;'_on'thc‘DOIj‘PW portal. Nodal officers can usc that material for widespread
AWATEDESS. ' S '

- DOPPW will release 2pri nt advertisements covering whole country for awareness about
DL/ Face authentication giving details of National campaign on. 15% September and

15% October 2026.
¢ DoPPW shall.scnd SMS to:the Central: Government Civil Pensioners whose ‘mobile
numbers arc available in DoPPW database in the month of October & November 2026.
o Banks/H’PB wﬂi if,"fon__:du_gi_ an ég:",i.{a;eucss : jqampéig} in the: ;dcntlfied cities 'in local
" languages i local newspapers in advance so that pensioners participate in these camps.
"-} DIYAIR coverage of each icamp;-si'té in'all cities. ’

s+ September 2026 onwards, twitter “series will be launched . covering DLC/Face
authentication SOP; info graphics; short videos, success stories of DLC campaign 2026
for widespread awareness about DLC.

+ Release of DLC campaign booklet at the end of campaign.

9. For'overall coordindtion, following DoPPW officers have been nominated:

S.  [Name . Rale Kontet details Email 1D
E e R 7. , : :
1. ISh. Ravikiran Ubale, [Campaign Coordinator  (011-24650580, ubalesa@Cag.Lov.in
Director 7710078923
3. [Sh. Subhash Chander,Min/Dept Coardination 011-24644631, jsubhash.chander123@nic.in
us - 19810698336 : '
3. [Ms. Ramanjit Kaur, Bank/PWA/DLC Portal 101124644631, ramanjit.kauré | @goveontractor.nic.in
Sr, Consoltant cootdinator 9643318767 1
é,L"‘“/ page 30f4
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1178707/ 2026/ Coordination Section
collaboration with Banks. Hence, there may be a city/town which wounld have multiple
camps either of 1wo or more Banks or of IPPR, CGDA, M/o Railways and Banks.

The cities have been identified end multiple locations within each city shall be identified
by Banks and other stakeholders.

Camps will be organized at the identified multiple jocations in each city, shortlisted for
the Campaign by the banks/CGDA/ Mo Railways/IPPB/ State Government(s).

o Each Bank shall nominate its nedal officers foreach State/UT who shall coordinate with
the Bank’s nodal officer for each city for the Campaign. DoPPW shall coordinate with

the State Nodal Officers only.
« [PPB shall nominate Nodal Officers for each district across India.

M/o Defence, Mio Railway, Dfo Telecommunications and EPF(Q shall appoint their
own Nodal Officers, accordingly, dovctailing the locations as covered by DoPPW

s+ All participating State Governments shall appoint their own Nodal Officers,
accordingly, dovetailing the locations as covered by DoPPW.

UIDAI and MeitY shall also nominate Nodal officers for technical support for each
State/UT.

PIB & DD shall nominate its Nodal officers for publicity in cach State/UT.

. From September 2026 onwards, wide publicity is to be carricd out through social media,
print media and by all stakeholders.

The Banks associating with the Campaign will hold camps on all days of the month of
November 2026.

« IPPBf CGDAS Mo Railways/State Government(s) associating with the Campaign ina
particular State shall hold camps on designated days of November 2026 and

communicate details of the same to DoPPW.,
o MeitY will give real-time support on the progress of the Campaign.

A Whatsapp group of all the Nodal officers shall be created by DOPPW for real-time
sharing of information during the Campaign.

4, A scparate DLC portal with URL htips:/ipension.nic.infdlcportal/ is available wherein
details of Nodal Officers at State and City level shall be registered. All inputs related to the
Campaign such as URLs of tweets and P1B notes/ press releases are to be entered in this porial.
The user manua) for the DLC Portal is attached for reference.

5. Pre-Campaign Preparation Phase (I August— 31% Octeber 2026)

Nomination of Nodal officers by DoPPW, all Banks, IPPB, Defence, Railways, Stare
Governments, EPFO, UIDAL MeitY, PIB and DD.

State-wise meetings of all the stake-holders for the identified cities/towns with DoPPW
officials.

Training of Nodal officers & Training of trainers by DoPPW/ UIDAV MeitY for
submission of DLC through Face Authentication and use of DLC Portal.

aged 80 years and above to submit their Life

5. (a) There is a special provision for pensioners
anks

Certificates in the month of October also to ensure continuity of thei pension.
Page 2 of 4
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117870772026/ Coordination Section

10. The above comprehensive guidelines for Nationwide Digital Life Certificate Campaign
5, 10 be held from 19 to 30t November 2026, are being issued to ensure use of DLC by all
pensioners across India. All Stakeholders are requested fo adhere to roles assigned, as above.

Appended:
1 The Role of Ministries/Departments/Banks and State Governments
i. SOP
Ul User Manual for DLC Portal

¥

(Dhrubajyoti Sengupta)
Joint Sceretary to the Government of India

All Secretaries to Government of India/Chatrman, Railway Board
All Chiefl Secretaries to State Governments

Sceretary, Department of ‘Telecommunications

Secretary, Dfo Posts, Ministry of Communications

Director General, DD News

Director General, AIR

CGCA, Dfo Telecommunications

Controtler General of Defence Accounts

9, CEO, UIDAI

10. MD & CEO, India Post Payments bank

11. Controller General of Accounts

12. Chief Controller (Pension), Central Pension Accounting Office
13. Central Provident Fund Commissioner, EPFO

14, CMDs of all Pension Disbursing Banks

R

Copy for information:

Additional Secretary PMO (8hri C. Sridhar)
Joint Secretary, Cabinet Secretariat (Smi. Kavita 8ingh)
Private Secretary 1o MOS {PP)
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How to Access “DLC Campaign Portal”

|

URL: - https://ipension.nic.in/dlcportal/




“DLC Campaign Portal” Home Page

> Home Page:-

WA TER Fifife e, e R ok o
GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions

3 )
] w Depa\.rtment of ‘ ‘ Azadiy,
Pension & Pensioners' Welfare Amrit Mahotsav

DLC Campaign Portal

Username *

Enter mobile number or email address

Get QTP
PENSIONER'S LIFE CERTIFICATE

3tS RXF z VERIFICATION

Face
Verification

Continue
Liveness

Detection

OoTP*
Enter otp

Security Code *

Enter security code

# g Contactless




Login in “DLC Campaign Portal” by User

» The user can login by using Mobile Number or Email-ID.

YR TIR

wifife ATy, S Riewa i dw=
GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions

e R it wearor R
Department of

: : . Azadik,
Pension & Pensioners' Welfare Amrit Mahotsav

DLC Campaign Portal

Enter Mobile Number

Username *

Enter mobile number or email address
OTP * . . ,
) < | Clickon ‘Get OTP’ button
Enter otp
Security Code * PENSIONER'S LIFE CERTIFICATE
3 — VERIFICATION
t Fe
Enter security code
Face
Verification
Enter OTP
Liveness
Detection
YRS THR it T, die Riewma o T
GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions
AR SR ARrrintt weaor fRam Y/
Department of :
Pension & Pensioners’ Welfare

A7ad! Ka
Amrit Mahotsav

Username *

Enter Security Code

Enter mobile number or email address

oTP * . .
Click to reset the security code

Enter otp

Security Code * PENSIONER'S LIFE CERTIFICATE
o VERIFICATION
Enter security code 3tSRXF ~

Click on ‘Continue’ button >

Liveness
Detection




Steps to Login

» Enter your registered mobile number or email-id.

» Click on ‘Get OTP’ button to get the OTP on your registered mobile number or email-id.
» Enter the OTP which you have got on your registered mobile number or email-id.

» Enter the Security Code/Captcha.

» Click on ‘Continue’ button.




DLC Camp Details

» After logging in, the user will be redirected to DLC Camp Details. Here, the user needs to fill the
details about DLC Camp.

YR TER Fiftie T, e Rieme o T
GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions

g = m m W mm Welcome Test User e m

Department of Pension & Pensioners’ Welfare

DLC Camp Detail

Date * State * City *
Please select date --Select State-- --Select City--

Location(s) *

Please enter location m

PIB Note URL Tweet URL Whether Photograph(s) Sent Through Email *
Please enter PIB Note URL Please enter Tweet URL —-Select--

Remarks
Please enter remarks

» The user can select date from the calendar.

HRT TER Fiftfe waTa, W e sk T
GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions

g — mmwmm Welcome Test User e m

" Department of Pension & Pensioners' Welfare

Select Date from
DLC Camp Detail | calendar

Date * State * City *

Please select date --Select State-- --Select City--

Ll July, 2023 >

Su Mo Tu WeTh Fr Sa
23 5167 8

; 1011 1213 1415
16 17 92021 22 Tweet URL Whether Photograph(s) Sent Through Email *

5 |URL Please enter Tweet URL --Select--

Today: July 26, 2023

Please enter remarks




» The user can select the state from dropdown list.

YRE HAFH ifiien AT, siie e <t o
GOVERNMENT OF INDIA Ministry of Personnel, Public Grievances and Pensions
_ e o i e R 9
" Department of Pension & Pensioners’ Welfare Weicome Test User
B

Select State from

DLC Camp Detail dropdown List
Date * State * City *
Please select date --Select State-- —Select City--
Location(s) * —Select State—
ANDAMAN & NICOBAR
Please enter location ANDHRA PRADESH
ARUNACHAL PRADESH
PIB Note URL ASSAM Whether Photograph(s) Sent Through Email *
BIHAR
Please enter PIB Note URL CHANDIGARH --Select--
Poniaae DADRA 2. NAGAR HAVELI
DAMAN & DIU
Please enter remarks DELHI
GOA
GUJARAT
HARYANA 2
HIMACHAL PRADESH
JANMMU & KASHMIR
KARNATAKA
KERALA
MADHYA PRADESH m @ m
MAHARASHTRA »

» The user can select a city from the city dropdown list, the dropdown list for the city will be
populated after selecting the state from the state dropdown list.

URA TER it T, Hie ey o T
‘GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions
e ol Yerinft o fRvm e
" Department of Pension & Pensioners’ Welfare Welcome Test User
-t
Select City from
. dropdown list
DLC Camp Detail P
Date * State * City *
Please select date UTTAR PRADESH --Select City--
Location(s) * --Select City--
Kanpur
Please enter location m Meerut
Noida
PIB Note URL Tweet URL | igah
Bl s e BIE N S IR s o e e | Barabanki
Please enter PIB Note URL Please enter Tweet UR | Liskrew
Remarks

Please enter remarks




» Enter the Location and click on the Add button.

YR @ wififes tarey, die Remd st =
GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions

g _ et ol it s Ry

Department of Pension & Pensioners’ Welfare

DLC Camp Detail 1. Enter Location 2. Click on ‘Add’ button
Date * State * City *
Please select date UTTAR PRADESH --Select City--

Location(s) *

Test Locatior| Add

PIB Note URL Tweet URL Whether Photograph(s) Sent Through Email *
Please enter PIB Note URL Please enter Tweet URL --Select--

Remarks
Please enter remarks

» Click on the Edit button to edit the saved location.
» Click on the Update button to save the location.

» Click on the Cancel button to cancel.

» Click on the Delete button to delete the location.

URA TR Fiftfe T, Hie e i T

GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions

_ U ol Yt wwaor R e -
. " Department of Pension & Pensioners’ Welfare Wekommeles e
-

= Click to Edit the Click to Delete the
DLC Camp Detail location location
Date * State * City *
Please select date --Select State-- --Select City--

Location(s) *

Click to Cancel

1 Test Location m m
2 ‘Test Location-2 m

Please enter location

PIB Note URL Tweet URL Whether Photograph(s) Sent Through Email *
Please enter PIB Note URL Please enter Tweet URL --Select--

R k: -
emarks Click to Update

Please enter remarks the location




» If any PIB Note URL has been issued, enter the URL in the PIB Note URL field.
» If any Tweet URL has been issued, enter the URL in the Tweet URL field.

URT TSR Fifife T, @ e R d1
GOVERNMENT OF INDIA Ministry of Personnel, Public Grievances and Pensions
U ol it aearor fvmr

~ Department of Pension & Pensioners’ Welfare

H

“

DLC Camp Detail

Date *

Please select date
Location(s) *

Please enter location
PIB Note URL

Please enter PIB Note URL

Remarks

Please enter remarks

Enter PIB Note URL

State *

--Select State--

Tweet URL
Please enter Tweet URL
Enter Tweet URL

City *

--Select City--

Add
Whether Photograph(s) Sent Through Email *

--Select--

» If you have sent the photograph(s) of DLC Camp through email on doppw-dlc@gov.in, then

select Yes from the dropdown otherwise, select No.

» If you have any query regarding DLC Camp, then enters your query in Remarks field up to 500
characters.

» Click on the Save button to save the details.

UG TER Fifife HaTea, S Rremd o T
GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions
U SR Sreinh wearor R
— Welcome Test User m

£

~ Department of Pension & Pensioners' Welfare

DLC Camp Detail

Any other
information about
Camp

Please select whether
Photograph(s) of DLC Camp
has been sent or not.

Date *
Please select date

Location(s) *

Please enter location
PIB Note URL
CliCk on Please enter PIB Note/U
« ’
Save Remarks
button e

State *

UTTAR PRADESH

Tweet URL

JRL

Please enter Tweet

City *

--Select City--

Whether Photograph(s) Sent Through Email *

--Select--

Yes
No

\

]
o T

Click on ‘Reset’ button




» The user can see saved DLC Camp Details in the list, if the user wants to edit the DLC Camp
Details, then click on the Edit button.

URE TSR e v, e Rrema ok T

GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions
U SR i seor R e m
— & 5 y Wel Test U
Department of Pension & Pensioners’ Welfare Sl
-t
Please enter PIB Note URL Please enter Tweet URL --Select--
=
Remarks
Please enter remarks

@

HE“- . ﬂ
Sent

Yes

1 25/07/2023 UTTAR Barabanki https://pib.gov.in/ViewAllEbooklet.aspx = https://twitter.com/i/flow/login  Loc1,Loc2
PRADESH

2 10/07/2023 ANDHRA Visakhapatnam Locl No a
PRADESH

Click on Edit button to
edit the DLC Camp Details

ogy All Rights Reserved

Nuwmﬁ © 2023 National Informatics Centre (NIC), Ministry of Electronics and Information Te




Updation/Editing of Existing DLC Camp Details

» Update/Edit the desired information/details and click on the Update button.

HRE BN wifife wATey, W Rewy i T
GOVERNMENT OF INDIA  Ministry of Personnel, Public Grievances and Pensions

g _ Y SR Yerreinft weamor R

Department of Pension & Pensioners’ Welfare

Click on
‘Update’
button

Date *

25/07/2023

Location(s) *

S.No. Location
1 Locl
2 Loc2

Please enter location

PIB Note URL

https://pib.gov.in/ViewAllEbooklet.aspx

Remarks

State *

UTTAR PRADESH

Action

o

Tweet URL

Add

https://twitter.com/i/flow/login

Welcome Test User 9

City *

Barabanki

Whether Photograph(s) Sent Through Email *

Yes

In publishing and graphic design, Lorem ipsum is a placeholder text commonly used to demonstrate the visual form of a document or a typeface without relying on
meaningful content. Lorem ipsum may be used as a placeholder before final copy is availableln publishing and graphic design, Lorem ipsum is a placeholder text

commonly used to demonstrate the visual form of a document or a typeface without relying on meaningful content. Lorem ipsum may be used as a placeholder

before final copy is availaa
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